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Message Text 


E.O. 11652: N/A 
TAGS: BEXP, CY 

SUBJECT: TRADE COMPLAINT: NON-PAYMENT OF SIGHT DRAFT ON 
BEHALF OF SHURE BROS. INC., EVANSTON. ILLINOIS 

REF: USDOC 13235 


1 . EMBOFF DISCUSSED SHURE BROS. COMPLAINT WITH CHRIS 
CHRYSANTHOU MANAGING DIRECTOR OF CHRIS RADIOVISION LTD. 
JULY 27. HE STATES PAYMENT OF SIGHT DRAFT NO. 21228 IN 
AMOUNT OF $2,830.22 WAS MADE JULY 24. CHRYSANTHOU IS 
MOST INTERESTED IN MAINTAINING HIS RELATIONSHIP WITH 
SHURE BROS. HE SAID THAT PROMPT TRANSMITTAL OF SHIPPING 
DOCUMENTS BY SHURE BROS. WOULD ALLEVIATE PROBLEM OF SLOW 
PAYMENT. 


2. FYI: CHRYSANTHOU SHOWED EMBOFF HIS CORRESPONDENCE WITH SHURE 
BROS. ORDER REFERRED TO IN SIGHT DRAFT NO. 21228 WAS PLACED 
BY CHRYSANTHOU OCTOBER 19, 1977. NOTICE OF SHIPMENT WAS 
RECEIVED FROM SHURE BROS. ON MARCH 24, 1978. 

BILL OF LADING REVEALED, HOWEVER, THAT GOODS 

WERE NOT SHIPPED UNTIL APRIL 1 1 . GOODS ARRIVED END OF 

APRIL BUT DOCUMENTS WERE NOT SENT WITH SHIPMENT, SO 

CHRYSANTHOU COULD NOT CLEAR THEM THROUGH CUSTOMS OR 

MAKE PAYMENT. DOCUMENTS FINALLY ARRIVED ON JULY 24 

AND CHRYSANTHOU CLEARED GOODS THROUGH CUSTOMS AND SUBMITTED 
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DOCUMENTS THROUGH BANK FOR PAYMENT ON THAT DATE. HE CLAIMS 
HE INCURRED UNNECESSARY STORAGE CHARGES BECAUSE OF 
SHURE BROS. TARDINESS IN TRANSMITTING DOCUMENTS. 
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